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Job Description

	Job title:
	Department Strategic Manager (Student Experience)

	Department/School:
	Faculty of Engineering and Design

	Reports to:
	Head of Faculty Executive Services  

	Grade:
	8

	Location:
	University of Bath Campuses 



	Job purpose

	
Enhancing the student experience and outcomes is a core strategic priority for the University of Bath. The Department of Electronic and Electrical Engineering is ambitious and committed to further strengthening the quality, consistency and sustainability of the student experience. This role represents a targeted investment to support that ambition, ensuring that improvement activity is well coordinated, evidence‑based and capable of being sustained over the longer term.

We are seeking an experienced Department Strategic Manager (Student Experience) for a one‑year fixed‑term appointment, working part‑time at 0.6 FTE.

The postholder will be embedded within the Department and will take a strategic lead in developing a clear, prioritised and realistic long‑term action plan to enhance the student experience. Working closely with academic and professional services colleagues, the role will focus on coordinating activity, aligning priorities and translating insight into practical and sustainable action.

A key outcome of the appointment will be to ensure that the action plan is fully developed, clearly communicated and owned by the Department, so that it is ready to be taken forward by colleagues beyond the end of the fixed‑term period.
This is a strategic and enabling role, designed to create the conditions, structures and shared understanding needed to support sustained improvement over the medium to long term.

Key responsibilities
· Analyse student experience data and existing initiatives to identify key themes, risks and opportunities.
· Design and coordinate a coherent, evidence‑informed improvement programme that aligns with University strategy and regulatory expectations.
· Develop a practical, long‑term action plan with clear ownership, milestones and measures of success.
· Support colleagues to embed new ways of working and transition activity into business‑as‑usual delivery.
· Coordinate communication, reporting and engagement to ensure transparency and shared understanding across the Department.

Due to the nature of the role, you will need to work on campus at least two days a week.
 



	Source and nature of management provided 

	
Reports to Head of Faculty Executive services or Director of Operations.


	Main duties and responsibilities 

	Communication and collaboration

	1
	Communicate complex and sensitive information relating to the student experience clearly and persuasively to a wide range of audiences, including academic staff, professional services colleagues and senior leaders.

	2
	Produce high‑quality written outputs such as briefings, action plans and summary papers that enable informed decision‑making and onward delivery by others.

	3
	Facilitate structured discussions and workshops to support shared understanding, problem‑solving and agreement on priorities.

	4
	Communicate effectively and engender strong professional relationships within the team and wider department

	5
	To work closely with the Head of Department and Department Operations Manager to ensure the action plan is fully developed, clearly communicated and owned by the Department

	6
	Engage constructively with student representatives and those responsible for student engagement to ensure the student voice informs decision‑making.

	7
	Establish and coordinate appropriate steering groups, ensuring full engagement and input from key stakeholders to enable the successful delivery of the action plan.


	Planning and delivery 

	1
	Develops realistic, medium‑ to long‑term action plans that can be sustained beyond the end of the fixed‑term appointment and address multi-factor student experience challenge.

	2
	Supports the transition from time‑limited improvement activity into embedded, business‑as‑usual practice.

	3
	Analyse student experience and engagement data and existing initiatives to identify key themes, risks and opportunities.

	4
	Evaluate (along with key stakeholders) and include a record of benefits accrued and lessons learned.

	5
	Maintain an overall understanding of the needs of the University in a changing HE Sector that relate this role. 

	6
	Proactively identifies opportunities to strengthen the student experience and aligns activity with institutional strategies and initiatives.

	7
	Provides evidence‑based advice and recommendations that influence departmental decision‑making relating to student experience and outcomes.

	8
	Supports the transition from time‑limited improvement activity into embedded, business‑as‑usual practice.

	9
	Develops pragmatic, proportionate responses that take account of workload, capacity and competing priorities.

	10.
	Identify and source appropriate development activities and training providers focused on enhancing the student experience, with the aim of upskilling staff to effectively deliver against the agreed action plan.

	
In addition to University provided training and development, you will undertake sufficient personal and professional development as required, ensuring skills and knowledge are up to date so that the role is performed to the required level.

You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager.

Some occasional travelling may be required, for example to user groups or conferences.






Person Specification

	Criteria
	Essential
	Desirable

	Qualifications

	Educated to degree level in an appropriate subject or equivalent qualification or experience in a related field
	
	√

	Experience/Knowledge

	Demonstrable experience of supporting the delivery of a large project and the ability to learn how to apply the basics of project management in this role
	√
	

	Experience of leading improvement projects or programmes within a large or complex organisation
	√

	

	Strong understanding of how student feedback, engagement and outcomes relate to curriculum design, assessment practices and departmental culture.
	√
	

	Experience of supporting networks and developing information resources
	√

	

	In‑depth knowledge of the UK higher education context, particularly learning and teaching, quality assurance and enhancement, and student engagement.
	√
	

	Committed to equality, diversity and inclusion, actively addressing areas of potential bias 
	√
	

	Skills and aptitude

	Excellent organisational skills
	√
	

	Excellent ability to plan, understand and identify key deliverables to deliver an action plan
	√
	

	Excellent written and verbal communication skills, including the ability to adapt communication style to suit the audience and to work with staff at all levels.
	√
	

	Ability to develop innovative solutions and to influence others to adopt them
	√
	

	Ability to work to strict deadlines and when under pressure. Able to manage pressure proactively for self and others.
	√
	

	Tenacity, personal drive and desire to achieve results.
	√
	

	Excellent customer relationship skills, in particular the ability to rapidly build good working relationships with key stakeholders
	√
	

	Demonstrated commitment to improving the student experience and outcomes, underpinned by professional values and sector awareness.
	√
	

	Ability to deal with confidential and sensitive information with tact and discretion
	√
	

	Able to analyse data and processes to identify potential for improvement.
	√
	

	Ability to think strategically and to contribute to strategic direction
	√
	




	Page 1	
image1.jpeg
vvvvvvvvvvvv




